Wednesday, March 5, 2020

With the current outbreak regarding the Coronavirus (COVID-19), we need to
continue to take extra steps in basic precautions of cleaning expectations and safe
practices as the virus continues to spread. With the Center for Disease Control
(CDC) and other medical organizations issuing warnings about potential community
spread, it becomes critical that we are taking every possible step to minimize this
threat. Because this is a newly identified virus (in humans), there is not an official
standard available, but medical organizations agree that it spreads in a manner
similar to the common flu.

With safety in mind for our clients, staff, accounts, community
facilities/healthcare etc., we will increase our level of detail, AS WELL as
environmental cleaning and disinfection (bleach,70% alcohol and or Quat
disinfectant) of all high-volume contact surfaces, reinforced daily. These include,
but are not limited to:

e Door Handles

e Push Plates/Light Switches

e Desks/Phones

e Tables

e Counter Areas

e Restroom Fixtures/Lavatories
e Breakroom/Conference Room
e Elevator Buttons

e Handrails

e Cafeterias/Kitchen Areas

e Drinking Fountain

e All highly touched areas

e Washing hands consistently (20sec).

Sincerely,
Sam Delzoppo

From Better To Best



